
We know that the stress and complication of daily life have increased exponentially during the 
COVID-19 pandemic.

CHLA SUPPORT LINE
BEST TOGETHER INITIATIVE

The CHLA Support Line is available to support you with concerns, 
worries, stress and anxiety that you may be experiencing right now. 
The Support Line is a dedicated telephone line for emotional support 
and additional counseling resources. We encourage you to call this 
number if you are experiencing stress related to the current pandemic 
that is impacting you, your work, or your home life.

The CHLA Support Line is available Monday-Friday, 9 a.m. to 5 p.m. 
for you to leave a message. A professional support person will return 
your call as quickly as possible. You can speak to someone for as little 
as 5 minutes or up to 30 minutes. There is not a limit on the number 
of times you can call, although you will likely speak to different 
professionals each time. All conversations will be private and, if you 
wish, anonymous. Your call is not reported to a manager, no notes are 
taken and no file is created.

If you call outside those hours, a professional will return your call 
within the next business day.        

Who can access the CHLA Support Line: 
Any team or faculty member (on site or remote) is invited to call the phone line. Peers can encourage each other to call 
as well, especially if a team member expresses stress, concern or worry. Leaders may encourage their team members 
to call too. 

The reasons you might decide to call could be highly varied, but examples include:

• You’d like to discuss some worry, anxiety or stress about COVID -19.
• You need a 5-minute debrief about something that just happened and everyone else is too busy handling their 

own crisis.
• You have something happen that scares you. 
• You see something that gives you pause.  
• You’d like support keeping your head in the game of life versus worrying about things you can’t control. 
• You keep thinking about worst case scenarios.        

CHLA SUPPORT LINE: 

323-361-4357 (1-HELP)

In order to deliver the highest level of care to our patients and their families, we need to take care of ourselves  
and each other. The Employee Assistance Program (EAP) can be accessed if you need more substantive  
counseling support.  

Please email EAP@chla.usc.edu.



CHLA Support Line

• Available to all faculty and staff, 

Mon – Friday, 9:00am to 5:00pm

• Completely confidential, no 

records are kept

• Offers brief emotional support and 

can assist with referrals to 

community therapists and services 

for ongoing counseling. 

• Phone: 323-361-4357 (1-HELP)



Reasons to call the Support Line

General concerns

• Emotional effects of physical 
distancing (loneliness, fatigue, 
distractibility, irritability, etc)

• Conflict management 

• Underlying anxiety, mood or 
substance issue brought on or 
worsened by current stressful 
situation

• Grief (ranging from loss of 
roles, routine, or milestones 
to loss of loved ones)

• Increased parenting demands 
due to school, daycare 
closures

• Challenges managing personal 

needs due to increased/different 

work demands

• Increased care needs of family 

members due to illness or 

vulnerability to infection

• Feeling stuck and want to talk to 

someone outside the situation

• Wanting some extra support but 

unsure of where to turn

• Just want to talk to a neutral 

person about something
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Reasons to call the Support Line

Work-specific concerns 

• Uncertainty about personal 
safety

• Adjustment to changes in 
hours

• Ability to provide competent 
care in a new practice area

• Difficulty completing tasks or 
meeting job expectations due 
to stress

• Conflict management

• Challenges managing work 
from home

• Concern about possibly 
infecting others (colleagues, 
family members) 
from coronavirus

• Survivor’s guilt (i.e. other 
health care workers are so 
overwhelmed, while we are 
less busy/unable to do as 
much)

• General increased degree of 
stress in the work 
environment (talking through 
how to support colleagues or 
stressed out co-workers).
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