
IN-OFFICE SPECIMEN COLLECTION FOR COVID-19 TESTING 
As of Monday, April 6, CHLA will be accepting samples for Covid-19 lab testing from Health 
Network practices. Criteria for testing are the same as for drive through testing. 
 
Testing Criteria 
Testing criteria have been developed with Infectious Disease faculty and the Infection Control 
and Prevention team at CHLA.   
  
Asymptomatic patients should be tested if they are medically fragile (e.g. severe asthma, 
congenital immunodeficiency, poorly controlled asthma that leads to frequent urgent care or 
ED visits) AND have been exposed to someone in their household who has tested positive 
  
Symptomatic patients (URI, fever, feeling ill, diarrhea) should be tested if test results would 
have implications for clinical management. Testing is indicated if they meet one of the 
following: 

• Patient has unrelated developing illness that would likely lead to hospital admission in 
the next week 

• Patient is medically fragile (e.g. severe asthma, congenital immunodeficiency, poorly 
controlled asthma that leads to frequent urgent care or ED visits) 

• Patient lives or spends substantial time with a medically fragile individual whereby 
testing positive would lead to a change in social distancing or living arrangements 

 
Specimen Collection Guidelines 
All of the tubes below, with the exception of E-swabs, are currently acceptable by CHLA:  

 
All specimens collected at a Health Network practice should be collected directly into Universal 
Transport Media (UTM) container and each specimen must be labeled with two patient 
identifiers; patient name and date of birth and, ideally, collector’s initials. Please review the 
“COVID-19 Specimen Packaging for Safe Transport” document for more information.  
 
Specimen Drop-off Guidelines  
Health Network practices have four different options for specimen drop-off:  
 



1. Health Network providers can drop-off a specimen at an Outreach Laboratory either in 
Encino or Pasadena. Please note: specimens must be dropped off by an office staff 
member, who can be clinical or non-clinical. Make sure staff member is masked when 
arriving at the facility. The facility will not accept specimens dropped off by parents, 
patients or siblings. Please refer to the “Drop Offs at a CHLA Laboratory Satellite 
Locations” document for more information including address and hours of operation.  

2. Health Network providers can drop-off a specimen at the CHLA COVID-19 Drive Through 
Facility at the main campus. Please note: specimens must be dropped off by an office 
staff member, who can be clinical or non-clinical. Make sure staff member is masked 
when arriving at the facility. The facility will not accept specimens dropped off by 
parents, patients or siblings. Please refer to the “Drop Offs at the CHLA COVID-19 Drive 
Through” document for more information including address and hours of operation.  

3. Health Network practices can FedEx samples to the Department of Pathology and 
Laboratory Medicine at CHLA. Please refer to the “FedEx Instructions for COVID-19 
Specimens” document for more information. 

4. Health Network practices within LA County can request a will-call courier service for 
specimen pick-ups. Please refer to the “Will-Call Courier Services for CHLA COVID-19 
Specimen Pick-ups” document for more information. 
 

If you will be utilizing any of the above services, prior to sending a specimen please make sure 
to inform Felicia Hoodbhoy at fhoodbhoy@chla.usc.edu or 714-383-0751. 
 
Ordering Test Kits 
CHLA is pleased to offer UTM NP test kits to Health Network practices that will be collecting and 
sending specimens to any of the CHLA testing facilities. At this moment, the CHLA Laboratory 
can only grant up to 10 test kits per practice. When requesting, please be sure to complete the 
“Supply Request Form – COVID-19 Testing” and fax the form to 323-361-6157. Once the form is 
received and processed, supplies get delivered within 2 business days of the request.  
 
Please know that CHLA is able to extend this testing resource to Health Network Affiliates 
exclusively at this time.  We hope this provides you and your patient’s additional support during 
this unprecedented situation.  We ask that you focus this limited resource on you and your staff 
and those patients of your practice who meet the testing criteria and not communicate this 
beyond the Health Network Affiliates.  
 

 


